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SL Interactive TextSCREEN Introduction 

 

SL Interactive TextSCREEN is a new interactive technology that allows patrons in 

your venue to simply send messages to screens for everyone to view. The system 

works by enabling your clientele to send text messages to a designated phone 

number which would then be formatted and projected onto a large screen at your 

venue. 

 

One of the best things about TextSCREEN ƛǎ ǘƘŀǘ ƛǘΩǎ extremely easy to use and highly 

effective.   All of TextSCREENΩǎ ŦŜŀǘǳǊŜǎ allow you to collect the mobile phone 

number of every single user. You can later use this database of phone numbers with 

the built in bulk text messaging feature to send text message promotions and event 

notifications to your customers. TextSCREEN also gives you the ability to generate 

revenue from advertising and Premium SMS.  Your venue can earn revenue of every 

message you generate and our custom designed templates allow you to sell 

advertising space to your sponsors and affiliates, giving them maximum exposure on 

your screens. 

TextSCREENΩǎ Ŝŀǎȅ ǘƻ ǳǎŜ online software can also be customized to suit the needs 

of your particular venue or campaign.  

This manual is aimed to act as a guide to help you effectively implement and get the 

most out of your TextSCREEN system. 
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Features 
 

HereΩs a quick overview of some of the features of TextSCREEN. 

SMS messages to TV Screens and projected screens:  

Encourage your guests to interact! TextSCREEN allows your clients to send text messages via SMS to 

the screens in your club. While guests are having fun chatting and flirting on the projection screens 

you are simultaneously building a database of mobile numbers. 

Content filter:  

An automated content filter will be applied to all incoming messages before they are displayed on 

ǎŎǊŜŜƴǎΦ ¢ƘŜ ŦƛƭǘŜǊƛƴƎ ǎȅǎǘŜƳ ǳǎŜǎ ŀ ΨōƭŀŎƪƭƛǎǘΩ ƻŦ ǿƻǊŘǎ ŀƴŘ ƛǘ ǿƛƭƭ ǊŜǇƭŀŎŜ ǘƘŜǎŜ ǿƛǘƘ ŀǎǘŜǊƛǎƪǎ ǿƘŜǊŜ 

applicable. Additional backend ƳŜǎǎŀƎŜ ƳŀƴŀƎŜƳŜƴǘ ǎȅǎǘŜƳ ǿƛƭƭ ŀƭƭƻǿ 5WΩǎ or System 

Administrators to monitor and moderate the message flow and remove messages completely if 

needed. 

Private chatting:  

The built-in private chat messaging feature allows your guests to send messages directly to each 

ƻǘƘŜǊΩǎ ǇƘƻƴŜǎΗ ¢Ƙƛǎ ŦŜŀǘǳǊŜ ƛǎ ideal for singles parties and dating events. All phone numbers and 

names are kept confidential as text messages are sent to private user names. This feature is a great 

way to connect singles! 

SMS Competitions:  

The TextSCREEN system is ideal for competitions, promotions and special offers as it allows your 

customers a chance to win a prize while building a database of phone numbers for your 

establishment. By texting in keywords to TextSCREEN, customers can automatically be entered into 

a draw. Our built-in Random Winner mechanism can then randomly select a winner and send back a 

message informing the user of their win. This strategic way of collecting customer contact 

information allows you to alert them of your next big event in the quickest and most effective way. 

Bulk text messages and advertisements can be sent out at any time through the system. 
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Text Song Request:  

Let your crowd interact with your DJ with a simple text message. Set your night's mix list or get your 

concert's audience to decide which song your band should play next.  

Text Birthday Shout outs:  

Birthday announcements can be a hassle to arrange in the middle of a busy and loud 

venue, incorrect information is all too common. Text Birthday Shout outs automates 

the process so your audience can get in their announcements.  

Bulk Messaging:  

After using TextSCREEN and compiling a database of phone numbers, bulk messages 

and alerts can be sent out at anytime. No more printing costs and no need for data 

entry. TextSCREEN allows you to advertise electronically without paper, easily and 

quickly. 

Custom Screen Templates:  

We custom design screen templates to match the look, feel and atmosphere of your 

venue. Our templates allow you to give valuable advertising space to your sponsors, 

allowing you to generate more revenue. TextSCREEN pays for itself and can actually 

help you generate a profit!  

 

How does TextSCREEN work for Nightclubs/Bars/Pubs?  

When you are holding an event TextSCREEN software allows your customers to send 

text messages to the screens in your venue. This creates an interactive atmosphere 

as well as providing you with valuable information as more and more customers 

send messages from their phones to the screens.  TextSCREEN software 

simultaneously builds a database of all your customers.  

With State Government Approved Random Winner generator you can also manage a 

range of different competitions with ease. Winners of the competitions can be 

notified with a simple SMS in a matter of seconds. 
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Part A 

A Users View 

This section of the manual explains in detail how users interact with TextSCREEN.  You will also find 

examples and information about how patrons can interact with and use TextSCREEN, from sending 

their first message to sending private messages to specific users. 

Getting Started 

When a patron decides to start using TextSCREEN, they first need to register a SCREEN NAME.  A 

SCREEN NAME is the name that appears next to any given messages as the sender of the message.  

Screen names are used identify users while maintaining their privacy.  Generally we suggest 

choosing a Screen Name different to ǎƻƳŜƻƴŜΩǎ real name; a common nickname used between 

friends will work well.  

The first messages sent to TextSCREEN needs to include the VENUE ID followed by a chosen SCREEN 

NAME.  The VENUE ID will be visible on screen ŀǘ ŀƭƭ ǘƛƳŜǎ ŦƻǊ Ŝŀǎȅ ǊŜŦŜǊŜƴŎŜ ό±ŜƴǳŜ L5Ωǎ ŀǊŜ ǳƴƛǉǳŜ 

to the venue and they are assigned by SL Interactive). 

Example: 

άPUB1 BUCKYέ 

Messages would then be sent to 19SCREEN (19727336) 

After a successful registration the user will receive a free reply: 

άThanks for checking out TextSCREEN! Your screen name is BUCKY, You can now start sending 

ƳŜǎǎŀƎŜǎ ǘƻ ǘƘŜ ǎŎǊŜŜƴΦ YŜŜǇ ƛǘ ŎƭŜŀƴ ŀƴŘ ƘŀǾŜ ŦǳƴΗέ 

This user is now registered as BUCKY and any messages they now send to 19 SCREEN will appear on 

screen(s) for PUB1 (unique venue ID). 

Once a user has registered any messages sent to 19SCREEN will come to the account of the 

corresponding venue and be sent to the screen(s). 
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Instructions and VENUE ID will always be visible to maximize ease of use for first time users.  If a 

mistake is made or a user has not registered properly they will receive a reply SMS explaining how 

to register. The message is as follows: 

ά¸ƻǳǊ ǎŎǊŜŜƴ ƴŀƳŜ ƛǎ ƴƻǘ ǊŜƎƛǎǘŜǊŜŘΦ tƭŜŀǎŜ ǊŜǇƭȅ ǘƻ ǘƘƛǎ ƳŜǎǎŀƎŜ ǿƛǘƘ ǘƘŜ venueID followed by your 

ŎƘƻǎŜƴ ǎŎǊŜŜƴ ƴŀƳŜΦ ¸ƻǳǊ ƴǳƳōŜǊ ǿƛƭƭ ŀƭǿŀȅǎ ǊŜƳŀƛƴ ǇǊƛǾŀǘŜέ 

 

 

Private Messaging 

TextSCREEN is a way to flirt and chat like never before.  As well as sending text messages to the 

screen for everyone to view.  It is also possible to send private messages direct to the handset of an 

individual user. 

In order to send private messages simply start your message with the word PRIVATE, followed by 

the SCREEN NAME of the person you wish to contact, followed by your message. 

E.g. user HOTTIE wishes to send a private message to BUCKY. 

άPRIVATE BUCKY Hey Bucky you canΩǘ ǊŜŀƭƭȅ ǘƘƛƴƪ ǎƘŜΩǎ ǘƘŜ ƘƻǘǘŜǎǘ ƘŜǊŜΣ LΩƭƭ ǇǊƻǾŜ ȅƻǳ ǿǊƻƴƎΗέ 

HOTTIE will then get a free confirmation. 

άtǊƛǾate message has been sent to BUCKY (You can reply to private messages with the keyword 

PRIV!¢9 ŀƴŘ ǳǎŜǊǎ {/w99b b!a9έ 

BUCKY will then receive a message direct to his mobile 

άHOTTIE SaysΥ IŜȅ .ǳŎƪȅ ȅƻǳ ŎŀƴΩǘ ǊŜŀƭƭȅ ǘƘƛƴƪ ǎƘŜΩǎ ǘƘŜ ƘƻǘǘŜǎǘ ƘŜǊŜΣ LΩƭƭ ǇǊƻǾŜ ȅƻǳ ǿǊƻƴƎΗέ 

BUCKY could then reply in the same way. 
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Blocking 

TextSCREEN also allows users to simply block other users from contacting them through private 

messages. 

For example, if you are receiving annoying or offensive messages from a particular user you may 

wish to block them from sending you any more private messages. 

Simply send the word BLOCK followed by SCREENNAME of the user you wish to block to 19SCREEN. 

E.g.  User Hottie no longer wished to receive messages from Bucky. 

She would text as follows: 

ά.[h/Y .¦/Y¸έ 

And send to 19SCREEN 

Hottie will then receive a free message confirming the block: 

ά¢Ƙƛǎ ƛǎ ŀ ŦǊŜŜ ƳŜǎǎŀƎŜ ǘƻ ƛƴŦƻǊƳ ȅƻǳ ǘƘŀǘ .¦/Y¸ Ƙŀǎ ƴƻǿ ōŜŜƴ ōƭƻŎƪŜŘ ŦǊƻƳ ŎƻƴǘŀŎǘƛƴƎ ȅƻǳ 

ǘƘǊƻǳƎƘ ǇǊƛǾŀǘŜ ƳŜǎǎŀƎŜǎΦέ 

Any private messages sent from BUCKY to HOTTIE will be blocked before arriving ƻƴ Ih¢¢L9Ω{ 

handset. 

 

Pricing 

When using TextSCREEN all messages sent to 19SCREEN will be charged at $1.00. Reply and 

information messages will be free to receive for the user. 
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Part B 

The TextSCREEN Management System 

This section of the manual explains in detail how to use the backend TextSCREEN management 

system. 

The management system allows venue staff and moderators to customize and manage your 

TextSCREEN system.  The backend system makes it easy for venue staff to filter messages, add 

messages and generally control the TextSCREEN experience for patrons.  This section will help you 

get the most out of your TextSCREEN set up. 

Getting Started 

Logging in 

In order to get started with TextSCREEN management system you need to navigate to 

the system. Please navigate your web browser to the following URL. 

Login page:  http://www.slinteractive.com.au/textSCREEN 

 We recommend you bookmark this page for easy access 

 

You can login into the system by entering the username and password information 

that you have received from SL Interactive.  

If you have an login or password problem you can call SL Interactive help desk at any 

time on 1300 302 195 or send an email to support@slinteractive.com.au 

 

 

 

 

http://www.slinteractive.com.au/textSCREEN
mailto:support@slinteractive.com.au
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The Home Page 

Once logged into the TextSCREEN Manager you will immediately arrive at the Home 

Page. This page includes all the latest messages that have arrived to your venues 

account. From here you can access all the functions of the system. 

Take your time to browse over the screen and familiarize yourself with the functions.  

Each relevant feature on the home page has a brief description of its purpose and 

function as shown below. 
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